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DETAILED ACTION 

This office action is responsive to communication filed on 03/28/2008. 
Applicant's request for reconsideration of the finality of the rejection of the last 
Office action is persuasive and, therefore, the finality of that action is withdrawn. 

Claim Objections 

Claim 4 is objected to because of the following informalities: It is suggested to 
delete " the " (line 5, before voice browser). Appropriate correction is required. 

Response to Arguments 

Applicant's arguments with respect to claims 1 - 20 have been considered but are 
moot in view of the new ground(s) of rejection. 

Regarding Applicant's argument (page 2, first paragraph), the Examiner has 
shown that Boloker does disclose separately a controller (see element 363, fig. 28) and 
a plurality of multi-modal session proxy servers having a proxy address (see paragraphs 
[0068 - 0069], [0082], [0202] and [0222 - 0223]; Boloker discloses a multi-modal shell 
functions as a virtual proxy, wherein the multi-modal shell supports synchronization of 
the different views as a web intermediary or proxy). 

Applicant argues (page 2, second paragraph) that the cited portions are silent as 
to a plurality of multi-modal shells that each has a proxy. The Examiner respectfully 
disagrees with Applicant's assertion because Boloker discloses a multi-modal shell 
functions as a virtual proxy, wherein the multi-modal shell supports synchronization of 



Application/Control Number: 10/034,794 Page 3 

Art Unit: 2157 

the different views as a web intermediary or proxy (see paragraphs [0068 - 0069], 
[0082], [0202] and [0222 - 0223]). 

In response to Applicant's argument (page 3, second paragraph), that there are 
no plurality of multi-modal proxy identifiers that are evaluated by a synchronization in 
manager is part of a single multi-modal shell. In addition, there are no plurality of multi- 
modal proxy identifiers that are evaluated by a synchronization manager as alleged in 
the cited portions. The Examiner respectfully disagrees wiW Applicant's remark because 
Bolol<er teaches a multi-modal shell 120 comprising a smart proxy using naming 
conventions for synchronization and a mechanism for automatically adding 
synchronization tags or naming conventions to provide synchronization between the 
views (see paragraphs [0132], [0145], and [0232 - 0235]). 

In fact, it appears that Applicants are interpreting the claims very narrow without 
considering the broad teaching of the reference used in the rejection. 

Applicants are reminded that the examiner is entitled to the broadest reasonable 
interpretation of the claims. Applicants always have the opportunity to amend the 
claims during prosecution and broad interpretation by the examiner reduces the 
possibility that the claim, once issued, will be interpreted more broadly than is justified. 
In re Prater 162 USPQ 541,550-51 (CCPA 1969). 

In view of such, the rejection is as follows: 
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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1 - 3, 6, 1 9 - 21 , 26 - 30 are rejected under 35 U.S.C. 1 02(e) as being 
anticipated by Boloker et a! (US 2002/0194388). 

As per claims 1 and 26, Boloker teaches an apparatus and method for multi- 
modal communication comprising: a controller (363, fig. 28; Boloker teaches a multi- 
modal shell controller ); and a plurality of multi-modal session proxy servers having a 
proxy address ( paragraphs [0068 - 0069], [0082], [0202] and [0222 - 0223]; Boloker 
teaches that the multi-modal shell functions as a virtual proxy, wherein the multi-modal 
shell supports synchronization of the different views as a web intermediary or proxy), 
wherein the controller determines, on a per-session basis [0077, 223], which of the 
plurality of multimodal proxy identifier represents the proxy address of a selected multi- 
modal session proxy server (paragraphs [0132], [0145], and [0232 - 0235]; Boloker 
teaches a mechanism for automatically adding synchronization tags or naming 
conventions (claimed multi-modal proxy identifiers) to provide synchronization 
between the views). 
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As per claim 2, Boloker teaches the apparatus of claim 1 further comprising: at 
least one browser having a per session multi-modal proxy evaluator and a browser 
proxy identifier, wherein the browser is operably coupled to the controller and the 
selected one of the plurality of multi-modal session proxy servers such that the browser 
receives the multi-modal proxy identifier and the browser proxy Identifier is evaluated by 
the multi-modal proxy evaluator, on a per session basis, in response to the multi-modal 
proxy identifier (the multi-modal proxy evaluator is taught by the modal view controller 
(MVC)and the browser proxy ID is located in the wrapper (42a); Figures 23 and 25; 
paragraphs [0082], [0102], [0182], [0206], and [0233-0235; Boloker teaches a multi- 
modal shell acting as a browser coordinator to support a multiple authoring 
framework that uses synchronization tags). 

As per claim 3, Boloker teaches the apparatus of claim 1 further comprising: at 
least one voice browser having a voice browser per session multi-modal proxy evaluator 
and a voice browser proxy identifier, wherein the voice browser is operably coupled to 
the controller and the selected one of the plurality of one multi-modal session proxy 
servers such that the voice browser receives the multi-modal proxy identifier and the 
voice browser proxy identifier is evaluated by the voice browser per session multi-modal 
proxy evaluator, on a per session basis, in response to the multi-modal proxy identifier 
(the browser is a voice browser which is connected to the MVC and the Multi-modal 
shell; pp 0183-0185, 0214, 0216); and at least one graphical browser having a graphical 
browser per session multi-modal proxy evaluator and a graphical browser proxy 
identifier, wherein the graphical browser is operably coupled to the controller and the 
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selected nnulti-nnodal session proxy server such that the graphical browser receives the 
multi-modal proxy identifier and the graphical browser proxy identifier is evaluated by 
the graphical browser per session multi-modal proxy evaluator, on a per session basis, 
in response to the multi-modal proxy identifier (the browser is a graphical browser (GUI) 
which is connected to the MVC and the Multi-modal shell; paragraphs [ 0183-0185], 
[0214], [0216]; and [0233-0235]). 

As per claim 6, Boloker teaches he apparatus of claim 1 and method of claim 26 
wherein the controller further comprises at least one load balancer whereupon the 
controller determines the multi-modal proxy identifier in response to the at least one 
load balancer (pp 0109, 0226, 0245) 

As per claim 20, Boloker teaches the method of claim 19 further comprising: 
fetching requested information from at least one content server (the MM shell gets 
information from the content server; Figure 26, pp 0082, 0092, 01 1 1 , 01 12); and 
providing the requested information to the browser (the Information is processed 
through a synchronization coordinated and MVC; Figure 27, pp 0226-0228, 0230, 0241- 
0244). 

As per claim 21 , Boloker teaches the method of claim 20 further comprising: prior 
to sending an information request, storing an updated browser proxy identifier in a 
memory location (paragraphs [201 - 202], [206], and [225]). 

As per claim 28, Boloker teaches the method of claim 26 further comprising: prior 
to determining a multi-modal session proxy server, on a per session basis, initiating a 
multi-modal session between a terminal and a multi-modal network element (the multi- 
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modal proxy evaluator is taught by the modal view controller (MVC) and the browser 
proxy ID is located in the wrapper (42a); Figures 23 and 25, pp. 0082, 0090, 0102, 
0112, 0179-0186, 0207, 0252). 

As per claim 29, Boloker teaches the method of claim 28 further comprising: 
evaluating, on a per session basis, a browser proxy identifier in response to receiving 
the multi-modal proxy identifier; and receiving an information request from the browser 
to the multi-modal session proxy server identified by the multi-modal proxy identifier (the 
multi-modal proxy evaluator is taught by the modal view controller (MVC)and the 
browser proxy ID is located in the wrapper (42a); Figures 23 and 25, pp. 0082, 0090, 
0102, 0112, 0179-0186, 0207, 0252). 

As per claim 30, Boloker teaches the method of claim 28 further comprising: 
fetching requested information from at least one content server (the MM shell gets 
information from the content server; Figure 26, pp 0082, 0092, 01 1 1 , 01 12); and 
providing the requested information to the browser (the information is processed 
through a synchronization coordinated and MVC; Figure 27, pp 0226-0228, 0230, 0241- 
0244). 

Claims 19 and 26 incorporate substantially all the limitations of claim 1 - 3 with 
minor variation in the claimed language, in method form, rather in apparatus form. The 
reasons for the rejection of claims 1 - 3 apply to claims 19 and 26. 
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Allowable Subject Matter 

Claims 4 and 5 objected to as being dependent upon a rejected base claim, but 
would be allowable if rewritten in independent form including all of the limitations of the 
base claim and any intervening claims. 



Contact Information 

Any Inquiry concerning this communication or earlier communications from the 
examiner should be directed to Yves Dalencourt whose telephone number Is (571 ) 272- 
3998. The examiner can normally be reached on M-TH 7:30AM - 6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Arlo Etienne can be reached on (571 ) 272 4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

August 17, 2008 

/Yves Dalencourt/ 

Primary Examiner, Art Unit 2157 



